
Project promoted by 

 

   
 

 

  

Project carried out with the contribution of the          

 

  

 

1 

Cultural Site Sheet 
Cultural site name Guarnacci Etruscan Archaeological Museum 

Type of site Museum 

Address Via Don Minzoni 15 

City Volterra (PI) 

Contacts +39 0588 86347 
prenotazionemusei@comune.volterra.pi.it  

Website https://volterratur.it/poi/museo-etrusco-guarnacci/  

WCAG 2.1 compliant accessible 
website 

NO 

 

TESTED BY: Handy Superabile Social Promotion Association in summer 2024 

 

Please note The following information refers to the date of verification shown at the bottom 
of each sheet. The Association is not responsible for any significant changes made by the 
property after the visit.  
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Description  

 

The Guarnacci Etruscan Museum is one of the oldest and most important Etruscan 
museums in Italy. Founded in 1732, it preserves works of exceptional importance for the 
history of ancient Volterra. The large collection of Etruscan urns makes this museum unique 
in the world. More than 600 examples of these funerary containers dating back to between 
the fourth and first centuries B.C. decorated with mythological scenes and scenes of daily 
life. The museum preserves the famous statue Shadow of the Evening, (III century BC) the 
urn of the bride and groom, (I century BC) the stele of the warrior Avile Tite and the 
kourotrophos Maffei. 

 

General information 

 

Opening and closing period Always open 
 

Times Summer opening hours:  
From the second Monday of March to the 
first Sunday of November from 09.00 to 
19.00 
Winter opening hours:  
From the first Monday of November to the 
second Sunday of March from 10.00 am to 
4.30 pm 
 

Ticket cost full price 10 Euro 
 

Reductions Reduced 8 euros - Children from 6 to 18 
years old, over sixty years old, Coop 
members, Italian Touring club and Fai. 
6 euros groups minimum 10 people 
2 Euro guided tour supplement 
 

Online purchase No 

Pet access No 
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Arrival at the property 

Private/public parking 

 

Presence of private parking NO 

Public parking nearby YES, underground parking  

Type of flooring in the public car park asphalt 

Presence of parking space reserved for 
people with disabilities 

 

YES number 2 at the entrance to the 
historic center and 1 for every 50 spaces in 
the underground car park. 

  
 

Eventual notes 

 

People with reduced mobility can access 
the ZTL by submitting a request to the 
municipal police command or by calling the 
toll-free number 800 865 635 
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Pathway from the car park to the entrance 

 

The property can be reached from the car 
park  

With lift, door width 80 cm, depth and 
internal width 120 x 120. External call key 
height 120 cm, internal keys 125/150 cm 

Path from the elevator to the exit of the car 
park 

Via a 9-meter long ramp with a slope of 
13%. The museum can be reached through 
the avenues of the historic center with stone 
block paving. 

Distance from parking to entrance 6 minutes walk 

There are indicators and tactile maps NO 

There is an accessible entrance YES main entrance 

How to access the site    ☒  flat with variable threshold from 3 to 

6 cm 

 

Useful width of door/entrance gate Above 90 cm 

Type of door with 2 doors that can be opened outwards 

Type of handle lever 
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Reception  

 

How to access flat 

Priority access for visitors with disabilities YES 

Orientation signs     ☒   Signs identifying rooms and paths 

placed at 140/170 cm  

Type of information material    ☒   Audio guides 

   ☒   video guides in LIS or subtitles 

   ☒   QR code 

 

A cloakroom accessible to visitors with 
motor disabilities is available 

YES 
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Multilingual staff YES 

The staff followed a training course on 
welcoming people with different disabilities 

NO 

Presence of sign language interpreters NO 

Reception desk height bench over 100 cm 

The following aids are available for visitors 
with disabilities 

   ☐   manual wheelchair 

   ☐   Crutches 

   ☐   Magnifier 

   ☐   Tablet with pre-installed app 
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Itineraries 
 

Presence of maps  YES 

Touch indicators and visual-touch maps NO 

Presence of didactic panels YES 

Audio guide YES 

Touch Models NO 

Multimedia workstations accessible from a 
seated position 

NO 

Routes dedicated to children YES 

Stopping points YES 

Route spread over several floors YES 2 floors. The 3rd floor will be set up 
shortly. 

Access to the starting point of the route flat 

Eventual notes The route starts from the ground floor 

 

A Ticket office, B cloakroom, C Toilets, D 
Educational laboratory, E shop, F Lifts, G 
Stairs 

1 Archaeological excavation 

2 The Etruscan language 

3 Smooth box urns with floral decorations 

4 Urns with demons and masks 

5 Urns with fantastic animals 

6 Funeral farewell scenes 

7 Scenes of a journey to the afterlife 

8 Scenes of a journey to the afterlife in a 
chariot 

9 Scenes of travel to the afterlife quadriga, 
by sea and other subjects 

How to access the ground floor rooms    ☒  flat 

 

Usable width of door/entrance gate/corridor Above 90 cm 

Room Identification 

 

by means of a sign placed high on the walls 
of the rooms with the use of Roman 
numerals. 
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Bulletin board/information panels and 
captions 

 

   ☒  captions placed on the walls  

Eventual notes Photos of some rooms on the ground floor 
accessible on the floor 
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How to access the rooms floor 1    ☒  via 2 lifts.  

Glass elevator located in room 1 door width 

93 cm, call keys 100 cm, depth 135 cm, car 

width 145 cm, internal keys 90/115 
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Lift located in hall 7, door width 89 cm, call 

key 110, depth 150 cm, car width 145 cm, 

internal keys 115/133 

 

 

 

 

  

 

13 - 19 Urns with scenes of Greek subject 

20 Urn of the bride and groom 

21 Ceramics 

22 Shadow of the evening 

23 Bronze tools and pottery 

24 Bronzes, ivories and mirrors 

25 Jewellers 

26 Roman Volterra 

Useful width of entrance gate/floor corridor 1 Above 90 cm 

Room Identification by means of a sign placed high on the walls 

of the rooms with the use of Roman 

numerals. 
Bulletin board/information panels and 
captions 

   ☒  captions placed on the walls  

Eventual notes Photos of some rooms on floor 1 accessible 

on the floor.  
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From room 17 to access room 26 of the 

Roman volterra there is a slight ramp. 

  

How to access the rooms on the floor 2 Via 2 lifts (see description of access 

methods on floor 1) 

 

27, 28 and 29 Fossils and necropolis 

30 Rise of the aristocracies 

31 32 33 Orientalizing and Archaic Ages 

34 Hellenistic city 

35 Hellenistic necropolises 

36 Artistic handicraft productions 

37 Cinerary urns 

38 Roman Amphitheatre 

40 Altana 

 Useful width of entrance gate/floor corridor 2 Above 90 cm 
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Room Identification by means of a sign placed high on the walls 

of the rooms with the use of Roman 

numerals. 
Bulletin board/information panels and 
captions 

   ☒  captions placed on the walls  

Eventual notes Photos of some rooms on the 2nd floor 

accessible on the floor.  
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Services 

 

Additional elements 

 

Guided tours for groups YES 

Guided tours for individuals YES 

Activities for children and families YES 

Guided tours with trained staff     ☐   in sign language 

   ☒   for visitors with reduced mobility 

   ☐   in Facilitated Language (AAC) 

Accessible bookshop     ☒  flat 
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Toilets for guests with reduced mobility 

 

Number of accessible toilets for guests with 
reduced mobility 

1 

Location ground floor 

How to access the premises     ☒  flat 

 

Usable width of the entrance door 89 cm 

Toilet height 52 cm 

Toilet seat with open front tooth NO 

Support handles to the left of the toilet 

Flexible shower on the side of the toilet NO 

Free space on the sides of the toilet left    52 cm  

right    Above 90 cm  

frontal    Above 90 cm  

Electric doorbell/telephone NO 

Washbasin with space underneath for 
wheelchair approach 

70 cm 

Height from the ground lower edge mirror Missing mirror 

Baby changing table NO 
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Medical practices/healthcare facilities 
 

Hospitals near the property S. Maria Maddalena Volterra Hospital, 
Borgo San Lazzero 5, Tel +39 0588 91911 

Other healthcare facilities Azienda Usl Volterra Borgo San Lazzero 5, 
Tel +39 0588 91822 

Pronto soccorso at Ospedale Tel +39 0588 
91701 

Dialysis service on holiday Tel +39 0588 
91782 at the Hospital 

 

TESTED BY: Handy Superabile Social Promotion Association in 2024 
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